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Monday 15th September 2008

Pre-Conference Workshop

Assessing The
Feasibility Of Using
ENUM To Provide A
Solution To Number

Portability (NP)

Registration and coffee will be at 9.30am and the workshop will run from
10.00am to 4.00pm with appropriate breaks for lunch and refreshments.

Workshop Agenda

Session 1: Introduction and overview of the technical
challenges of using ENUM to facilitate NP

This session will help you identify the significant technical
challenges involved in using ENUM to facilitate NP It will then
examine the progress that has been made and the challenges
that have arisen. The workshop leaders will introduce a
framework to optimise your understanding of ENUM and its
relations to NP and will highlight the major issues that should be
part of your strategic technical planning.

Session 2: Outlining the key concerns of operators
and regulators

From the perspectives of both operators and regulators two key
concerns have arisen:

- The financial costs of implementing ENUM

- The issue of privacy

The leaders will evaluate the extent to which they pose a
challenge and assess the solutions to these challenges.

Session 3: Evaluating the extent to which
infrastructure ENUM improves PSTN and IP
based NP administration in terms of reducing
cost complexity

The session will take an in-depth look at the issues of cost
complexity and provide the opportunity to greatly reduce the
costs of NP administration.

Session 4: Determining advantages and disadvantages
of using SS7 switching as an alternative to ENUM

With the key challenges identified, this session deals with
choosing the appropriate solution. We will compare the benefits
and weaknesses of the two main approaches helping you to
select the right one.

Session 5: Conclusion and Application

The final workshop session will review the learning from the day’s
sessions and examine real-world applications.

+44 (0)20 7017 7483

Conference Day One: Tuesday 16th September 2008

09.00
09.25

09.30
09.40

10.20

11.00
11.30

12.10

Registration and Coffee

Welcome Address

James Cardy,
Conference Producer,
IIR Telecoms

Opening Remarks From The Chair

Examining The Current Trends In Number Portability
Implementations Around The World

Comparing the different methods of implementation that have been used
around the world during the last year.

Analysing the costs and benefits of an onward routing system as opposed
to All Call Query (ACQ).

Understanding the rationale behind central reference databases.

Examining the current status of planned NP implementations.
Understanding how different countries are meeting the challenges of achieving
co-operation between competing operators, suppliers and regulators.
Assessing how countries that have already implemented NP are responding
to the challenges of technological advances and technological convergence.
Carin Johansson,

Managing Director and Senior Corporate Developer Consultant,

BoCa Consulting

Learning From The Experiences Of Implementing

MNP In Nigeria: A Regulator’s Perspective

Evaluating the importance of user education in ensuring a successful

NP solution.

Understanding how the lack of co-operation between operators and the
regulator led to delays and establishing what was done to overcome this.
Developing effective cost allocation and recovery models in Nigeria.
Understanding the importance of tariff transparency for NP
Understanding why and how the National Numbering Plan was upgraded to
ensure successful routing of calls.

Scrutinising the benefits of employing NP to improve Quality of Service.
Assessing the opportunities and challenges that NP offers for customer
acquisition and subscriber growth.

Martha Onyeajuwa,

Director,

Nigerian Communications Commission

Morning Refreshments

Understanding How To Optimise Co-Operation Between

Operators And Regulators And Between The Different

Operators To Ensure The Effective Implementation Of

Number Portability

Evaluating the importance of effective co-operation between regulators

and operators.

Examining the potential problems caused by a lack of co-operation

between operators:

- Exploring the specific challenges in developing countries where the
incumbent is the state owned operator and has a monopoly.

- Identifying and managing the potential conflicts between the incumbent
and new entrants.

Achieving a balance between enabling an effective discussion within the

market and cost.

Evaluating the different approaches that can provide solutions to a lack of

co-operation during NP implementation:

- Involvement from all market players in the design of the NP solution.

- Having a strong regulator led implementation.

- Using an independent arbiter in cases of disputes between the operators
and regulator.

Peter Black,

Director,

UK Porting

Optimising The Relationship Between Operators And
Regulators To Minimise The Duration Of NP Implementation

Optimising co-operation between government regulators and mobile
operators during the discussions for NP

Minimising the duration of the implementation process.
Establishing how to use pilot studies to ensure an effective NP implementation.
Understanding the role of the regulator in defining the NP process.

© IIR B.V. 2008

Fax: +44 (0)20 7017 7825
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12.50
14.00

14.40

15.20
15.50

16.30

17.10
17.20

Assessing the extent to which operators comply with regulatory decisions.
Ariel Cohen,

Marketing Manager,

Hot

Lunch

Determining Who Should Have Responsibility For The
Implementation And Management Of A Centralised

Number Database

Allocating the responsibilities and costs associated with deploying a
centralised database in terms of the:

- Development

- Implementation

- Day-to-day operation

- Maintenance

- Data quality

- Innovation drivers

Examining the role of the regulator.

Comparing the pros and cons of an operator managed versus a third party
managed centralised database system:

- What are the drivers behind the adoption of a third party managed system?
- What are the cost implications?

Understanding how to optimise the control, cost-effectiveness and efficiency
of the centralised database.

Developing a price model for sharing costs.

Patty de Haan,

Project Manager,

Porting XS

Developing An Effective NP Solution Whilst Avoiding A
Price War

Understanding the level of co-operation between the market players during the
Israeli implementation of NP

Determining to what extent trust is an integral part of optimising the process.
Establishing what was done to prevent a price war and why it was not effective.
Assesssing what can be done to prevent churn whilst reducing

cost complexity.

Hillel Geiger,

Head of Marketing,

CellCom

Afternoon Refreshments

Understanding The Strategy Behind Mobile Number
Portability (INP) Implementation In Egypt And The
Lessons To Be Learnt

Overview of the Egyptian telecoms market.

Examining how MNP was implemented and deployed in Egypt:

- Regulation, technical solution and business rules.

- Process, porting time and win-back procedure implemented.

- Cost allocation (who pays what and to whom).

- The central solution deployed and the inter operator challenges.
Evaluating the lessons learnt — the challenges faced and the mistakes made.
Jorgen Nilsson,

Head of Mobile Number Portability Implementation,

Reforcia Consulting

Panel Discussion: Understanding Whether To Use Direct Or
Indirect Routing As Part Of Your NP Implementation

This session gives the opportunity to join together with some of the industry’s
leading experts from both the technical and regulatory spheres.

These 5 topics will be debated:

Discussing the pros and cons of direct cost implications and ROI.
Examining the benefits of using direct routing:

- All Call Query

- Call time

- Signal Relay Function

Identifying and overcoming the challenges resulting from the administrative
differences of using direct or indirect routing.

Evaluating the importance of availability and compromised liability to the
routing debate.

Determining whether direct routing is the solution to future implementations
of NP

Closing Remarks From The Chair
End of Conference Day One

lIR Invites Delegates And Speakers
To A Networking Drinks Reception

Conference Day Two: Wednesday 17th September 2008

09.00
09.30
09.40

10.20

11.00
11.30

12.10

12.50
14.00

Registration and Coffee
Opening Remarks From The Chair

Learning From Global Best Practice To Improve The

Efficiency Of NP

Comparing the performance of leading solutions for NP and identifying the

opportunities for improvement.

Understanding the lessons from global NP solutions to optimise the role

and the involvement of the regulator in the implementation.

Determining what operators and consumers want and expect from NP:

— Achieving acceptable porting times whilst protecting consumers against
being withheld or being pressurised into porting.

Dr. Gabriella Barany Siille,

Senior Expert, Mobile Regulations Department,

Magyar Telecom

Enhancing MNP: Learning From France’s
Relaunch Of MNP

Didier Durand,

Director of Projects,

Orange

Morning Refreshments

Late addition

Relaunching NP: Optimising The Transition From An Onward
Routing Solution To A Central Reference Database

Effectively managing the transition from an onward routing solution to a
central reference database.

Optimising public procurement and tendering from a central

reference database.

Understanding how to categorise and provide solutions to the issues
associated with migration.

Assessing the challenges of Next Generation Networks for communication
providers on NP

Mick Wadham,

NP Process Group,

Open Reach, BT

Discussing The Lessons Learnt From The Review Of NP

Implementation In The UK

Understanding why NP has been reviewed in the UK.

Understanding the UK’s move from a decentralised/indirect routing based

NP regime to a Next Generation portability solution:

- The lessons to be learnt from applying a centralised database to
support IP based telephony/converged services.

- Assessing the regulatory role in the initiative to move towards a
centralised solution.

Debating the advantages and disadvantages of using a porting conveyance

charge in the short term with particular consideration to its effect on competition.

Establishing the reasons for using soft switches as opposed to ENUM.

Rickard Granberg,

Head of Regulation,

Carphone Warehouse

Lunch

Identifying And Managing The Barriers To Migrating To A
Central Reference Database.

Pinpointing the challenges of migration for a country that has already
implemented NP,

Evaluating the advantages of using centralized order processing and a
central reference database for ported numbers versus bilateral ordering and
direct network routing.

Understanding how to prevent data manipulation on competition: how to
prevent manipulated data passing between operators and skewing competition.
Debating whether to use a centralised interface versus operator led subsessions.
Determining whether to use a third party managed central database system
functionality - what are the operational requirements?

For speaker announcements please visit www.iir-conferences.com/np

Email: registrations@iir-telecoms.com Web: www.iir-conferences.com/np




14.40

Exploring The Lessons Learnt From
Turkey’s Implementation:

Talk 1: The Operator’s Perspective

Understanding the background for NP in Turkey.

Evaluating the Turkish Market.

Reviewing the implementation of the central reference database.
Identifying and examining the operator’s role in:

- Routing

- Charging

Atanur Aytek,

Network Delivery | Core Networks Planning,

AVEA lletisim Hizmetleri A.S.

15.20
15.50

Afternoon Refreshments

Talk 2: Evaluating The Regulator’s Role And Perspective

= Understanding the regulator’s responsibilities to the operators and to
their subscribers.

m Assessing the operator’s rights and obligations.

m  |dentifying and overcoming the regulatory difficulties that can arise
during implementation.

m Understanding how the regulator and operator can work together for
mutual benefit.

m Establishing how the TRA can encourage and enhance communication
and co-operation between operators in order to optimise implementation.

m  Determining what regulators can do to enforce the implementation of NP
Miiminhan Bilgin,
Director,
Telecommunications Authority Turkey

Panel Discussion:
Quantifying The Impact Of NP On Market Competition

Join some of the industry’s leading regulators and operators in discussing
the effectiveness of NP as an enabler of competition.

= Evaluating the level of uptake of NP around the world.

m  Understanding how to increase user awareness in order to optimise the
uptake of NP

m Assessing what should be done by regulators to leverage NP to increase
competition.

m  Understanding the opportunity that NP provides as a tool to enable
market competition.

Closing Remarks From The Chair

16.30

17.10
17.20 End of Conference Day Two

Conference Day Three: Thursday 18th September 2008
09.00
09.30
09.40

Registration And Coffee
Opening Remarks From The Chair

Determining How To Evolve Your NP Solution To Meet
The Regulatory And Technical Requirements For
Converged Networks

= Understanding how to achieve NP in converged networks.

m Establishing how NP will work for converged networks in the context of
current regulation.

®  Understanding the importance of ensuring that NP solutions comply with
regulatory policy such as privacy.

®  Understanding the technological advances in NP within converged networks.

Harald Hauser,
Interconnection Solutions,
Telcordia Technologies

Using Your SDP And SOA Approach To Implement NP

= Understanding how an SOA framework can be utilised to create a
centralised interface to manage your internal system.

m Assessing how to leverage SOA to create efficient porting and an optimal
customer experience.

m Determining to what extent an SOA can deliver an efficient and cost
effective NP solution.

m Using real time data warehousing to overcome the data modelling

10.20

challenges for achieving optimal Customer Experience Management (CEM).

11.00
11.30

12.10

12.50
14.00

14.40

15.20

16.00
16.10

Due to unforeseen circumstances the conference programme may change and IIR reserves the right to alter the venue and/or speakers.

Call: +44 (0)20 7017 7483

Developing the SOA approach whilst implementing new NP releases:
FNP and FMC.

Benefitting from the lessons learnt during NP Implementation.

Using SOA to optimise porting services/capabilities for connected
third parties.

Wellington Sibande,

Services and Architecture Planning,

CellC

Morning Refreshments

Understanding How FNP Was
Effectively Relaunched in France
Isabelle Gallaga,

Project Manager FNR

Arcep

Late addition

Addressing The Challenges Associated With Local Loop
Unbundling (LLU) On FNP

Exploring the problem of competition and convergence for FNP
Understanding the link between FNP and LLU.

Examining the solutions that COMREG developed to enable FNP
Discussing the lessons learnt and implications for future network and
services legislation.

Brian Butcher,

Senior Representative
COMREG

Lunch

Quantifying The Impact Of Number Portability

In Small States

Understanding the difficulties of implementing NP in small states and
evaluating the importance of scalability.

Determining how to extend the costs of implementation to a larger
customer base.

Outlining the feasibility of using regional solutions as opposed to a
national solution:

- Political obstacles.

- Reducing cost and reducing complexity.

Examining whether the implementation of NP should be used as an
enabler of competition in small states.

Gita Sorensen,

Director,

GOS Consulting

Learning From The Implementation Of MNP In A New

EU Entrant

Understanding the Romanian market and the obstacles that NP presents.
Debating the specific challenges of working with a state operator.
Evaluating the difficulties of routing in Romania’s implementation.
Assessing the cost of NP in Romania compared with the benefits of
implementation: is NP useful to a new entrant?

Senior Representative,

National Regulatory Authority for Communications,

Romania

Optimising The Benefits Of NP Implementation

For Operators

Using Pakistan's experience of MNP as a model for implementation.
Assessing the effectiveness of the regulatory process in Pakistan.
Improving the porting process at implementation stage.
Determining the most efficient system for hold and rejection codes.
Nauman Arshad,

MNP Project Manager,

Telenor Pakistan

Closing Remarks From The Chair

End of Conference.

Fax: +44 (0)20 7017 7825
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Why Should You Attend?

Led by service provider case studies, this event will show you how

to radically improve your Number Portability solution to enable faster

and more cost-efficient porting and delivery across both legacy and

Next Generation architectures.

If you have an existing Number Portability solution in place, how effective
has it been? Will it need to be re-launched, as in the UK and France? How
necessary is Local Loop Unbundling to create FNP? How can you migrate
to a Central Reference Database? How can you evolve your NP solution to
adapt to Converged, VolP and Next Generation Networks?

If preparing or planning implementation of Number Portability, can you
develop a more cost-effective, scalable and efficient NP solution? Is there
an alternative to using a Central Reference Database? What are the costs
involved and alternative solutions? What lessons can be learnt from
previous implementations?

IIR’s Number Portability, now in its 13th year, is the only event that brings
together the global Number Portability community to share experiences,
success stories and invaluable case studies.

“The IR confierences f)wvw& an invaluable forum for both
operafors, and negqullafors to diseuss and, considen senious
industhy issues, — they are dlwans timely and focused!”

Regulatory Officer, Jersey Telecom

“Oun company did, . lot oé work in making ounselves 60»

MNP, (mﬁﬁﬂu@wowu ¢ o wi Mﬁﬂ%&f/yﬂ’w@

shared expenience ofy the confierence affendees. Exsential fion any

company fucing MNP’

Project Manager: MNP Implementation, Cellcom

Based on the attendance at IIR’s Number Portability 2007
event, we envisage the following industry types and
geographic breakdown:

Geographic Regions:

B Western Europe 16%
B UK 3%
m Eastern Europe 22%
B Middle East 19%

Africa 26%
B South East Asia 11%
m USA 3%

Industry Types:

® Mobile operators 58%
B Fixed operators 14%
B Regulators 18%
H Vendors 4%

Consultants 2%
m Other 4%

- /

porting s

-

PortingXS is a specialist in the supervised execution of administrative processes in the field of telecommunication numbers and
related processes. PortingXS has specialised in Number Portability as a managed service and delivers these services to more
than 30 operators in a complex environment for over 7 years. The platform that PortingXS has developed allows Operators and
Service Providers to choose their own grade of integration with their back offices. Extensive reporting and track-and-tracing tools
contribute to achieve the highest service levels during the porting process. PortingXS is a major contributor in advisory projects
for Governmental regulators and developments in telecommunication and IT technology. www.portingxs.nl

’ . Telcordia Technologies, Inc. is a leading global provider of telecommunications network software and services for IP, wireline,

] Tel Co I'd |a. wireless, and cable. As the industry continuously evolves, Telcordia has the experience and reach to deliver the critical elements
of success to help communication providers worldwide deploy innovative and profitable new services via any network or device
while helping carriers aggressively reduce costs and grow revenues. Among its market leading positions, Telcordia has the most
number portability deployments worldwide and offers carriers an end-to-end Number Portability solution complete with consulting
and advisory services, software systems and managed services. It also offers a robust Service Interconnection Solution that is
helping carriers worldwide deliver on the promise of converged services. Telcordia is headquartered in Piscataway, N.J, with
offices throughout North America, Europe, Asia, Central and Latin America. www.telcordia.com

_/

Developing Telecoms is the free information website and newsletter for ICT networks
specialists in developing and emerging countries, the fastest growing markets for ICTs
Over 1 billion new customers will get connected to ICT services for the first time during the
next 10 years in these areas.Developing Telecoms provides news and analysis about
markets, technology, new products and services plus features on key issues such as the Digital Divide.Developing Telecoms
is growing rapidly with over 60,000 users and 1.5 million page impressions since the start of 2006. It is supported by leading
industry bodies and suppliers. Visit www.developingtelecoms.com to find out more and sign up for our free newsletter.

Developing

Read by corporate telecommunications professionals and senior technical management,
EUROPEAN European Communications — now in its 19th year of publication - is established as the
H H leading journal addressing communications issues essential to the competitive success
commu nlcatlons of network operators, service providers, carriers, solution vendors, developers and
enterprise businesses active in the deregulating and rapidly expanding European comms marketplace. Visit
www.eurocomms.co.uk to subscribe free of charge to receive future quarterly issues of European Communications
magazine in print and/or in digital format, to download the latest digital edition, to register to our monthly e-newsletters and
regular keyword alerts, and to check out the very latest information — updated daily — on the European Telco community. All
completed registrations will be entered into a prize draw to win a digital camera worth over £400! Contact
mark.bradbury@stjohnpatrick.com or telephone +44 (0)1462 743731 if you are interested in magazine advertising or
advertorial options; inserts or outserts; interview and roundtable packages; online promotions and rich media opportunities;
e-casts and e-newsletter sponsorships; reprints and e-prints; or to discuss any other media requirements.

-

MDEILE Mobile Europe analyses the major developments in wireless technologies and markets.

It reaches top decision makers within Operators, Service Providers, OEMs and the large
ElLROFE user corporations that have driven demand in the world's leading mobile market. With the
largest distribution of any wireless magazine in Europe, Mobile Europe is established as the leading title for the European
mobile industry. Its website gives the industry a fast-moving channel for marketing campaigns and launches and readers
immediate access to the latest developments. Offering news, news analysis and strong opinion, combined with in-depth
articles, Mobile Europe covers the issues that matter. www.mobileeurope.co.uk

M b 'I IIN m MobilelN.com strives to help educate and inform industry professionals through focusing
G l E' . CG on a balance of wireless and mobile technology and applications as well as regulatory and
business issues. MobileIN.com is dedicated to professionals engaged in the wireless and mobile network profession,
including product and service providers, infrastructure and software developers, consultants and analysts, and the
investment community. Come visit us at www.MobileIN.com

' TelecomRedux is an essential intelligence tool for professionals in the world's converging
fl].lﬂm r.&u: telecom, IT, wireless and new media industries. It provides lively commentary on major

industry events each working day. TelecomRedux also provides a searchable archive of
major industry news releases and produces features and white papers addressing the issues of the day. Visitors to the site
can opt to receive free weekly news briefings, via e-mail, to hone their understanding of the latest developments.
www.telecomredux.com )

For further information on the programme content and speaking opportunities contact:
James Cardy, Conference Producer, IR Telecoms
Tel: 44 (0)20 7017 7282 Email: jcardy@iir-conferences.com

For further information on sponsorship and exhibition opportunities contact:
Russell Bacon, Business Development Director, IIR Telecoms
Tel: + 44(0)20 7017 7104 Email: rbacon@iir-conferences.com

To Register Please Call: +44 (0)20 7017 7483

Email: registrations@iir-telecoms.com Web: www.

Fax: +44 (0)20 7017 7825

iir-conferences.com/np
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15th - 18th September 2008 - Budapest, Hungary s=s——

Venue & Accommodation Details

Radisson SAS Beke Hotel, Terez Korut, 43 H-1067, Budapest, Hungary

Tel: +36 1 889 3900 Fax: +36 1 889 3915

Delegates are responsible for the arrangement and payment of their own travel and accommodation.
IIR has arranged a special room rate with the hotel for the IIR delegates. To book your accommodation
for Number Portability 2008 and take advantage of the IIR discount at the hotel, simply call or email the
hotel stating IIR’s Number Portability 2008 in the subject line.

UNABLE TO ATTEND?

Nothing compares with being there - but you need not miss out. NUMBER
Simply tick the box, send the form along with payment and we will provide
you with a secure password to enable you to access to the conference

[PORTABILITY|
2008
presentations online, 4 weeks from the event being held.
[0 Online Docs @ £399 (excl VAT)
Fax the form to: +44 (0)20 7017 7825

www.iir-documentation. com
We regret that we can only accept payment by credit card.

Your VIP number is on the address label. If there is no label, please quote
ABCDETFGHI]J]KLMNOPOQRSTUVWXYZ

Step 1 Decide what you want to attend For more than one delegate please photocopy this form.

v Title Date Code

J | Pre-Conference Workshop Monday 15th September CG2477TW SPECIAL GROUP DISCOUNT

U | Conference Day One Tuesday 16th September CG2477C Contact Anthony Streeter Tel: +44 (0) 20 7017 7145
O | Conference Day Two Wednesday 17th September | CG2477M astreeter@iir-conferences.com

OJ | Conference Day Three Thursday 18th September CG2477N

Step 2 Work out the package
Visas: If you need a visa to attend, please book early.

Please register me for: BEFORE 18/ 07/ 08 (Tick box) BETWEEN 18/ 07/ 08 and AFTER 15/ 08/ 08 (Tick box)
15/ 08/ 08 (Tick box)
All Four Days [1€3295 + VAT @ 20% =€3954 [ €3595 + VAT @ 20% =€4314 [1€3895 + VAT @ 20% = €4674
Three Days []€2495 + VAT @ 20% =€2994 [ €2695 + VAT @ 20% = <3234 [1€2895 + VAT @ 20% = €3474
Two Days [1€1695 + VAT @ 20% =€2034 [ €1795 + VAT @ 20% =€2154 (1 €1895 + VAT @ 20% =€2274
One Day [1€1095 + VAT @ 20% =€1314 [ €1195 + VAT @ 20% = €1434 [1€1295 + VAT @ 20% = €1554
(The conference fee includes 3 course lunch, refreshments and full conference documentation. The fee does not include travel or hotel accommodation. Please photocopy this form for multiple bookings.)
Personal details Mr/Mrs/Ms | First Name Last Name Job Title Department
1st delegate
2nd delegate
To assist us with future correspondence, please supply the following details:
Mr/Mrs/Ms | First Name Last Name Job Title Department
Head of Department:
Booking Contact:
COMPANY: ot Address (if different from label above).......
............... Postcode:
TELi ot FaX? wotiiirieiiireitee et EIMIL Lottt

No. of employees on your site: 1) [J 0-49 2) [J 50-249 3) [ 250-499 4) [1 500-999 5) [J 1000+ Nature of your company’s business:

Yes!, I would like to receive information about upcoming events via (please tick) [ email [J fax

By giving you my email address I am giving ONLY IIR companies the permission to contact me by email Signature

Step 3 [Easy ways to pay an registrations must be paid in advance of the event.

Billing address if different from above:
[J Cheque. £ .............. Enclosed is our cheque in favour of IIR Ltd Please ensure that the Conference Code CG2477C/M/N/W is written on the back of the cheque.
[ Credit Card. Please debit my: [ ] Visa [ ] Amex [] Eurocard [ ] Mastercard Card No:

CCV Number: ......cccooeeveveereiereeeeiennans (three digit number on the back of most credit cards/front of American Express)

Expiry Date: ..o Signature: Please note that cards will be debited within 7 days of your registration on to the conference

Delegates are kindly requested to bring confirmation of payment with them to the event. Staff at the registration desk will request a credit card payment from delegates
when payment has not yet been received. Full details of bank transfer options will be given with your invoice on registration

Step 4 Five easy ways to register

Data Protection - The personal information shown on this form, and /or provided by you, will be held on a database and may be shared with other companies
Telephone: — +44 (0) 20 7017 7483 Please remember to quote CG2477C/M/N/W i the Informa Group in the UK and internationally. If you do not wish your detals to be available to other companies in the Informa Group please contact the
Database Manager at the above address, Tel +44 (0) 20 7017 7077, Fax +44 (0) 20 7017 7828 or email: integrity@iirltd.co.uk. Occasionally your details may be

E-Mail - registrations@iir-telecoms.com obtained from, or made available to, external companies who wish to icate with you offers related to your business activities. If you do not wish to receive
these offers, please tick the box O
Web - www.iir-conferences.com/np What Happens If I Have to Cancel? - Confirm your CANCELLATION in writing before Ist September 2008 and receive a refund less a 10% + VAT service charge.
. i . Should you cancel between this date and 8th September 2008 then you will receive a refund less a 50% + VAT service charge. Regrettably, no refunds can be made
By Fax — Complete and send this registration form to: +44 (0)20 7017 7825 for cancellations received less than one week prior to the conference.
. . . Incorrect Mailing - If you are receiving multiple mailings or you would like us to change any details or remove your name from our database, please contact the

Post — Complete and return the registration form together with payment to:  Database Manager at the above address, Tel +44 (0) 20 7017 7077, Fax +44 (0) 20 7017 7828 or emailintegrity@iiltd.co.uk - quoting the reference number printed on the
Customer Service Manager, IIR Ltd, Cyan House, 1 Canada Road, Byfleet, mailing label.

Surrey, KT14 7BF Additional Requirements - Please notify IIR at least one month before the conference date if you have any additional requirements e.g. wheelchair access,

large print etc.

To Register Please Call: +44 (0)20 7017 7483 Fax: +44 (0)20 7017 7825

Email: registrations@iir-telecoms.com Web: www.iir-conferences.com/np




