“lIR’s NP conference is the one and only event where you have the possibility
to listen to NP case studies and meet NP experts from around the world”
Carin Johansson, MD & Senior Regulatory Expert, BoCa Consulting @ IIR’s Number Portability 2006

Successfully Implementing And Enhancing Fixed And Mobile Number Portability
And Overcoming The Challenges Of Supporting NP On Next Generation,
Fixed Mobile Convergence (FMC) And VolP Networks

Monday 17th - Thursday 20th September 2007 - Andels Hotel, Prague, Czech Republic

Expert Speakers Include:

BT

Vivatel Bulgaria

ETRI

Slovak Telekom

Bell Mobility

European Radiocommunications Office
National Post & Telecom Agency Sweden
Telefonica O: Czech Republic

RTR

Medi Telecom

PTK Centertel (Orange Poland)

Cellcom

Transatel

Jersey Competition Regulatory Authority

® Analyse the status of NP implementation around the

world and highlight current trends

Forecast the future of NP and determine the impact
of NGN, FMC and VoIP networks

Assess the role of the regulator in ensuring effective
NP deployment, supporting ongoing management
and winning customer confidence

Evaluate the effectiveness of ENUM for improving NP
and Next Generation Number Porting

Examine how mobile operators are exploiting the
opportunity of MNP whilst minimising the threat

Determine the number portability implications for
an FMC service provider

Identify and respond to consumers’ requirements
and perceptions of NP both before and after
portability has been introduced

Pre-Conference Workshop - Monday 17th September

Led by: Rabiéon Consultancy
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Led by Rabiéon Consultancy

Registration and coffee will be at 9.30am and the workshop
will run from 10am to 4.00pm with appropriate breaks for lunch
and refreshments

Workshop Objectives

This interactive and informative workshop will provide a valuable insight
into the most important aspects to ensure successful NP implementation.
The objectives of the workshop are to provide the participants with the
following:

B a complete overview of what it means to define and implement number
portability

| sufficient detailed insight into the various elements of number portability

B an overview of the decisions to be made in a number portability
implementation

B awareness of what is critical for successful number portability
implementation

W insight into which topics should be dealt with by regulators
B understanding of the economics of number portability

WORKSHOP AGENDA

B |ntroduction to number portability

B The business model for number portability (donor initiated or
recipient initiated request model)

M Porting procedures (porting requests, request approvals, changes
and cancellations, execution of the porting of numbers, number
fallback at deactivation)

B Service levels (preparation time, porting time, handover time,
out-of-service time) and Key Performance Indicators (KPlIs)

B Technical network solutions and challenges
B Trends: VolP, ENUM, Fixed-Mobile Convergence

B |mpact of business processes such as billing, interconnection,
customer activation, network routing

B |nter-operator solutions (central solutions, decentralised solutions,
central reference databases, clearing house functions) and inter-
operator issues and procedures

B Regulatory trends and issues

B Cost modelling (inter-operator charging, end-user charging, and
conveyance costs) and economic considerations

B NP country case studies
B Lessons to be learned

B Scenarios for implementation
A /

About Your Workshop Leader

Raymond Bouwman will be leading the NP Workshop. Raymond has
been involved in NP projects since 1997 when the European Union
announced the directives for NP in Europe. He has been involved in the
implementation of NP in the Netherlands with mobile operator Orange,
and with cable operators, as well as in setting up the inter-operator
procedures and organisation. In addition he worked on several projects to
optimise NP implementation for T-Mobile.

He has an overview of the subject, and understands the complexity of it.
He is able to provide detailed insights into technical, IT, business and legal
issues concerning NP. He has been involved in NP implementation studies
for customers and prospects in the Caribbean region.

Call: +44 (0) 20 7017 7483
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Conference Day One: Tuesday 18th September
Registration and coffee
Opening remarks from the chair

Analysing The Status Of Number Portability Implementations
Around The World And Outlining Current Trends

Comparing the different methods of implementing number portability around the
world during the last year

Highlighting the varied ways in which the planning of number portability
implementations are being addressed around the world

Identifying the different approaches to number portability and the key success
factors in the different countries:

- centralised/distributed database

- ease of process

- subscriber awareness and perception

- porting fee/cost to subscriber

- handset subsidising/fixed-term contracts
Examining the cumulative percentage of ported numbers since the introduction
of number portability

Weighing up the success of centralised versus distributed databases:

- technical and commercial considerations

Comparing the costs and benefits of an onward routing system as opposed to
All Call Query (ACQ)

How are different countries meeting the challenge of achieving co-operation
between competing operators, suppliers and regulators?

Carin Johansson, Managing Director & Senior Corporate Developer
Consultant, BoCa Consulting

- directed/indirect routing
- target porting periods

- accessibility

- telecom market situation

Forecasting The Future Of Number Portability And Determining
The Impact Of Next Generation Networks (NGN), FMC And VoIP
What regulatory frameworks exist to support number portability for converged
networks?

Assessing consumer expectation issues when porting across NGN, FMC and
VoIP networks

Selecting a cost-effective and scalable portability system
Jukka Rakkolainen, Communications Expert,
European Radiocommunications Office

Morning refreshments

Regulator’s Perspective: Assessing The Role Of The Regulator
In Ensuring Effective NP Deployment, Winning Consumer
Confidence And Supporting Ongoing Management

Examining NP in Sweden: yesterday, today and forecasting tomorrow
Establishing the role and involvement of the regulator in determining how number
portability is implemented

What is the role of the regulator in relation to guidelines for administrative and
technical costs between operators?

Evaluating different options for call routing and number databases

|dentifying the administrative procedures that the regulator must decide upon
Understanding how the regulator can help build consumer confidence and
acceptance of NP

Ulrika Bjornerot, Senior Adviser, Market Affairs Department,

National Post And Telecom Agency, Sweden

Operator’s Perspective: Assessing The Role Of The Regulator
In Ensuring Effective NP Deployment, Winning Consumer
Confidence And Supporting Ongoing Management

Establishing the role and involvement of the regulator in determining how number
portability is implemented

To what extent is it the responsibility of the regulator to set guidelines for
administrative and technical costs between operators?

Evaluating the different options for call routing and number databases:

- All Call Query (ACQ) - onward routing - hybrid solution

Identifying the administrative procedures that the regulator must decide upon:

- authenticating porting requests

- deciding who can handle porting requests

- defining the reasons for which donors can refuse porting requests

- porting time

- deciding whether donor operators are allowed to carry out win-back

- tariff transparency

Understanding how the regulator can help build consumer confidence and
acceptance of NP through carrier transparency

Dory Chayko, Regulatory Affairs Manager, Cellcom
Lunch

Evaluating The Effectiveness Of ENUM For Improving Number
Portability And Next Generation Number Porting

Assessing the role and importance of ENUM in numbering and portability for NGN
Evaluating the extent to which infrastructure ENUM improves PSTN and IP based
NP administration in terms of reducing:

- cost - complexity

© IIR B.V. 2007
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Examining how ENUM enables IP NP in an NGN environment

Managing the transition from legacy NP to ENUM enabled NP

Assessing the key concerns of the regulator for ENUM enabled NP:

- ensuring NP works in an NGN environment

- viability of NP in a public ENUM environment

Harald Hauser, Senior Market Manager, Interconnection Solutions,
Telcordia Technologies

3.00 Understanding How To Set Up And Manage A Cost Efficient
NP Platform
Considering the different implementation approaches to portability:
- to what extent will standardising systems and solutions reduce the cost of

managing number portability?

Weighing up the cost implications of setting up and managing the selected
portability solution
What are the cost allocation and cost recovery challenges facing operators?
- quantifying the potential impact on profitability
Deploying advanced techniques and processes to improve number portability
management:
- porting processes - exception codes - exception handling
Evaluating the success of NP implementation and management in terms of
financial gains
Tomas Prokopik, Manager Business Planning & Performance,
ICT Strategy & Services, Telefonica O- Czech Republic

3.40 Afternoon refreshments

410 Case Study: Examining Jersey Competition Regulatory
Authority’s (JCRA) Approach To Introducing MNP
Determining Jersey’s relationship to the EC
Examining the role of the JCRA in regulation and its relation to EC precedent
Outlining the local market and operators
Understanding the need for MNP
Highlighting the consultation and decision making process
Assessing the JCRA'’s role and the process between the operators
Identifying the customers’ requirements and interconnection issues
Detailing the JCRA'’s experience of the process
Graeme Marett, Case Officer - Telecommunication, JCRA

4.50 MNP On The African Continent - A Comparative Case Study
Of The MNP Implementation In South Africa And In Egypt
Providing an overview of the South African and Egyptian telecom markets
Examining and comparing the MNP models deployed in South Africa and Egypt:
- regulations, technical solutions and business rules
- processes, porting times and win-back procedures implemented
- cost allocation (who pays what and to whom)

- the central solutions deployed, the Inter-Operator work groups and their challenges
Assessing how MNP is viewed, as a threat or an opportunity by an incumbent in
northern Africa and by a third entrant in southern Africa

Lessons learnt

Jorgen Nilsson, MNP Programme Manager, Reforcia Consulting

5.30 Chair’s closing remarks

5.40 End of conference day one

“q"

~ 4

Drinks Reception
Join speakers and delegates to discuss the issues of the day in a relaxed
and informal environment

Conference Day Two: Wednesday 19th September

9.00 Registration and coffee

9.30 Opening remarks from the chair

Introducing NP Implementation

09.40  Operator’s Perspective: Implementing MNP From A New
Entrant's Point Of View
Highlighting a new entrant's perspective on MNP: a SWOT analysis (Strengths,
Weaknesses, Opportunities and Threats)
Evaluating the important role played by the regulator, but determining why a lot of
questions are better left to the operators
Aligned and conflicting interests: understanding why it is vital to remember the
consumer
Choosing between centralised and distributed solutions
Ensuring that the whole porting procedure is carefully tested before launch
Examining fees, prices and pricing transparency
Tor-Bjorn Fjellner, Project Manager, MNP Implementation,
Vivatel (BTC Mobile, Bulgaria)
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3.00

Medi Telecom Case Study: Identifying And Avoiding The

Pitfalls To Ensure Success When Implementing Number

Portability For The First Time

Outlining the market in terms of competition, regulation, law, MNP and FNP

Highlighting the importance of effective negotiations and co-operation between

competing operators, suppliers and regulators

Examining the implementation process:

- design

- fees - should you charge porting customers, donor and recipient operators,
regulators, government, porting customers?

- win-back approach

- porting time
Highlighting the chosen system:
- centralised? - distributed? - hybrid?

What were the implementation set up costs of MNP?

How was pricing transparency achieved?

Quantifying the success of NP in terms of take up rates, costs and consumer
satisfaction

Khalid Srir, Regulatory Director, Medi Telecom

Morning refreshments

Learning From Global Best Practices Of Number Portability To

Identify Opportunities For Improvement

Understanding why regulators in countries with established number portability

can benefit from examining global best practices in order to offer better solutions

for consumers

Comparing the performance of best-in-class solutions for NP and identifying

opportunities for improvement

Determining what exactly operators and consumers want and expect from NP:

- achieving acceptable porting times whilst protecting consumers against being
withheld or being pressurised into porting

What lessons can be learned from several years of portability practice?

Dieter Staudacher, Senior Analyst, Legal Department,

RTR (Austrian NRA)

Panel Discussion: Identifying And Responding To Consumers’

Requirements And Perceptions Of NP Both Before And After

Portability Has Been Introduced

Outlining the different portability needs of both corporate and consumer markets

and their motives for porting their numbers:

- fixed - mobile

Understanding the necessity of providing timely and accurate information to

consumers before the introduction of NP

Determining how to develop pricing transparency in NP

What measures can be taken to protect consumer interests whilst benefiting

operators?

Ensuring that service levels remains the same when consumers port their

numbers from one provider to another

- co-ordinating network actions between relinquishing and recipient networks to
ensure service continuity during the NP porting process

Lunch

Regulator Case Study: Examining The Realisation Of LNP And
MNP In Korea

Highlighting the call processing scheme:

- QoR

- RCF (Remote Call Forwarding)

- Hybrid scheme of RCF and QoR

- NP call quality

Introducing an innovative and practical subscriber management system (SMS) for NP:
- detailing the structure of SMS for LNP

- assessing the structure and operation of SMS for MNP

- what were the implementation costs?

Dr. Young Sic Jeong, Senior Engineer, ETRI

Examining How Mobile Operators Are Exploiting The

Opportunity Of MNP Whilst Minimising The Threat

Understanding why mobile operators need to see number portability as a

potentially profitable service

Outlining the key factors for achieving optimum success from MNP

implementation:

- defining external MNP process architecture and inter-operator messaging

- maintaining a clearly defined position during the inter-operator negotiation process

- defining internal business processes for MNP and integration MNP processes
into the existing activation procedures

- delivering a major marketing push to attract customers at the launch of MNP but
without starting a price war

- exploiting MNP as a tool for achieving subscriber growth

- investigating churn reduction initiatives in advance of MNP introduction

Resolving post-porting difficulties quickly and effectively to ensure that

customers’ perceptions of MNP remains positive

Evaluating how the mobile market has been impacted by the introduction of MNP

and cataloguing the key benefits to both operators and subscribers

Speaker to be confirmed

Email: registrations@iir-telecoms.com Web: www.iir-conferences.com/np
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3.40 Afternoon refreshments

Addressing The Challenges Of Fixed-To-Mobile And Mobile-
To-Fixed Porting
Assessing the current levels of fixed-mobile and mobile-fixed porting

410

|dentifying the role of the regulator in introducing fixed-mobile and mobile-fixed porting

Meeting the challenges of maintaining tariff transparency in mobile-fixed and
fixed-mobile porting

Identifying the legal and regulatory concerns when defining and administering
termination and interconnection rates

Kevin Werry, Director, GOS Consulting

4.50 Successfully Adopting Fixed Number Portability

Outlining the modifications required to the network architecture and business
processes of each fixed line operator when implementing fixed NP
Examining the key issues for incumbents

Determining to what extent the financial cost of porting is dependent upon
network size

Assessing the NRA's role during the consultative stages of introducing NP -
how can an agreement across the whole market be reached?

Legal implications of number portability: focusing on termination, extension of
contract on connection and related legislative deficiencies in Slovakia

Reasons for non provision of number portability - is the number portability right

stronger than contractual obligation?

Correlation between NP and LLU, and other access technologies - what is the

real competition driver?
Pavol Balun, Team Coordinator, Voice Regulatory Affairs Team,
Slovak Telekom

5.30
5.40

Chair’s closing remarks

End of conference day two

Conference Day Three: Thursday 20th September

9.00 Registration and coffee

9.30 Opening remarks from the chair

9.40 BT Case Study: Examining BT’s Regulatory Compliance
Journey And Number Portability Implementation
Assessing regulatory compliance in the UK
Developing and implementing a regulatory compliance strategy
Outlining risk and opportunity management
Providing an overview of NP
Keith Reid, Director of Regulatory Compliance, BT

10.20  Successfully Implementing Mobile-Mobile And Fixed-Mobile
NP In Canada: A Case Study
Providing an overview of the Canadian telecoms market
Examining the factors that led to the successful implementation of full
Number Portability:
- operator collaboration
- technical solution
- building an effective project team
- business & operational readiness
- strategy to keep high-value customers
Lessons learned
Joseph Rinaldi, Associate Director - Corporate Development,
Bell Mobility

11.00 Morning refreshments

11.30  MVNO Perspective: What Challenges And Opportunities
Does Mobile Number Portability Present For MVNOs?
Understanding why MNP is crucial to the success of an MVNO
Comparing MVNOs' existing and future approaches to MNP
Understanding the impact that MNP will have on the MVNO's operational
relationship with its host MNO
Forecasting the increase in subscriber growth for MVNOs when MNP has
been achieved
Daniel Jarjoura, Project Manager, Transatel

1210  Identifying And Overcoming The Challenges Of Implementing

Number Portability For VolP Networks

Determining the impact of NP on the development and uptake of VoIP services:

- could IP convergence and VolP eventually make NP obsolete?

What are the operational challenges facing operators when porting numbers to

VolIP networks?

- choice of different numbering schemes for interoperability and interconnection

between PSTN and IP networks

Understanding the impact that porting non-geographic numbers for VolP
networks has on service portability

Call: +44 (0) 20 7017 7483
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Due to unforeseen circumstances the conference programme may change and IIR reserves the right to alter the venue and/or speakers.

Fe

Evaluating the implications for VoIP providers of tariff rules applying to existing
allocated geographic and non-geographic numbers

Assessing the regulatory challenges of VoIP NP and understanding the different
methods approached by NRAs

Speaker to be confirmed

Lunch

Identifying And Overcoming The Technical Issues When
Porting Numbers

Evaluating the technical challenges presented by LNP and GNP and examining
best practices for addressing these

How are mobile operators ensuring a smooth handover when porting from 2G
to 3G networks and vice versa?

Assessing NP workflow architecture and security in relation to central database
implementation and management

Comparing the pros and cons of an operator managed central database
system versus a third party system

Assessing the key factors driving the adoption of a third party managed central
database system:

- functionality and operational requirements

- technical efficiencies

Evaluating the cost implications of appointing an independent database
administrator as opposed to those associated with an operator managed
number portability central database system

Marcin Dubyk, /T Processes & Systems Specialist,

PTK Centertel (Orange Poland)

Outlining The Number Portability Implications For An FMC
Service Provider

Examining the technical solutions for NP in a converged environment:

- common numbering databases for use by both fixed and mobile operators

- ‘intelligent architecture’

To what extent will ENUM facilitate porting for an FMC provider?

Ensuring pricing clarity and transparency - the price the caller pays for a call should
not be affected if a number has been ported from a fixed to a mobile network
Assessing whether all future porting charges in a converged environment will be
symmetrical, i.e. the price of porting from a fixed number should be the same
as porting from a fixed to a mobile number

What role will national regulators play in ensuring a favourable condition for
FMC portability?

Gita Sorensen, Managing Director, GOS Consulting

Afternoon refreshments

MNP Implementation In Pakistan: A Case Study
Providing an overview of the mobile market in Pakistan
Examining the introduction of MNP

Highlighting the role of the stakeholders:

- government

- regulator

- mobile operators

Detailing the consultation process:

- options considered

- concerns and reservations of stakeholders

- operators taking the initiative

Tying the loose ends:

- rights and liabilities of stakeholders

- financial, administrative and technological challenges
- drafting of regulations

Assessing the management of the MNP database:

- joint control by all mobile operators

- competitors becoming partners

MNP goes live in Pakistan but is it a success story?
Muhammad Aslam Hayat, Telecoms Lawyer In Pakistan,
Currently Regulatory Advisor, GrameenPhone

Future Proofing Your Number Portability Solution To Support
Porting Within A Next Generation Network (NGN) Environment
Identifying the issues impacting number portability development,
implementation and management for NGN networks

How can you ensure your NP solution is future proofed and compatible with a
converged, IP- based environment?

Identifying the specific technical, administrative and operational challenges of
porting geographic to non-geographic numbers:

- what are the interconnection issues?

- what are the regulatory challenges?

Evaluating examples of number portability NGN networks

Les Oliver, Senior Consultant, InterConnect Communications

Chair’s closing remarks

End of conference

Fax: +44 (0) 20 7017 7825




Number Portability 2007

Monday 17th — Thursday 20th September 2007

Ithough fixed and mobile number portability have been fully

implemented in most Western European countries for some

time, by contrast a number of Eastern European countries
(New Member States), parts of the Middle East, Asia and South
America are currently in the process of planning or implementation.
This conference will allow both those who are still implementing NP to
hear best practice experiences of successful implementation, together
with pitfalls to avoid and winning strategies to emulate, whilst operators
and regulators from countries with well established NP can learn how
they too can refine existing systems and ensure they meet the porting
challenges presented by FMC, NGN and VoIP networks.
Now in its 12th successful year, IIR’'s Number Portability is the only event
that brings together the global number portability community to share
experiences, success stories and invaluable case studies.

What delegates liked most about Number Portability 2006

ﬂwx confienence allowed me bo gain a gheat, overview off MAIP
MWM%W{J&M Moh/o 0 it allowed
me o leann from. othen perafors” experiences, and lessons, bearned.
This, will be very valuable for, oun mlfluwwfafion of MAP”

Joseph Rinaldi Associate Director, Corporate Development,
Bell Mobility, @ IIR’s Number Portability 2006

“This, NP conference gave aflendees o gooo@ oveview of what,
works, and, what, does, not, work in the NP world

Kevin Werry, Director, Gos Consulting @ IIR’s Number Portability 2006

Andels Hotel, Prague

Who will attend Number Portability 2007?

Based on the attendance at IIR’s Number Portability 2006
event, we envisage the following industry types and
geographic breakdown:

m UK 3%
B Western Europe 15%
B Eastern Europe 31%
Scandinavia 6%
B Middle East 18%
Africa 18%
B Asia 3%
USA 6%

B Mobile operators 29%
B Fixed operators 13%
B Regulators 29%

Vendors 16%
m Consultants 13%

Associate Sponsors

-

. Telcordia Technologies, Inc. is a leading global provider of telecommunications network software and services for IE wireline, wireless, and cable. As

TEICO rd Iaa: the industry continuously evolves, Telcordia has the experience and reach to deliver the critical elements of success to help communication providers
worldwide deploy innovative and profitable new services via any network or device while helping carriers aggressively reduce costs and grow revenues.

Among its market leading positions, Telcordia has the most number portability deployments worldwide and offers carriers an end-to-end Number Portability

solution complete with consulting and advisory services, software systems and managed services. It also offers a robust Service Interconnection Solution

that is helping carriers worldwide deliver on the promise of converged services. Telcordia is headquartered in Piscataway, N.J, with offices throughout North

America, Europe, Asia, Central and Latin America. www.telcordia.com www.telcordia.com )

Now in its 5th year of publication, cellular-news is a leading online news service

cellular focusing on the wireless telecoms market. Cellular-news offers daily news with an

=&y s | international flavour reporting on the global mobile phone market along with extensive
databases of contracts awarded and industry forecasts.

DevelopingTelecoms (www.developingtelecoms.com) website and e-newsletter
covers communications in developing and emerging countries, the world’s fastest
growing ICT markets. Over 1 billion new customers will get connected here in the
next 10 years. DevelopingTelecoms has over 300,000 unique users, and receives 500,000 hits per month.
Visit www.developingtelecoms.com for more information.

FURDFFAN Now in its 16th year, and published on a quarterly basis (spring, summer, autumn

and winter issues), European Communications is established as the leading
communications journal addressing communications issues essential to the competitive success
of operators, service providers, communications product suppliers, network infrastructure suppliers and
enterprise businesses active in the deregulating European market. The magazine focus includes such core
subjects as 2.5 / 3G mobile/wireless networks, broadband networks, fixed networks, billing and customer care,
internet and e-commerce, security/fraud management, satellite comms, call centres/CTl and regulatory issues

InterConnect Communications was established in 1984 and specialises in the
| provision of consulting expertise to the telecommunications sector with a particular
T focus on telecommunications policy and regulation. The company has a strong track

record in regulatory interconnect and related products, advising regulators and
operators on a broad range of issues, including the implementation of Number Portability (fixed & mobile),
Carrier Selection / Carrier Preselection and LLU, as well as the fundamentals of numbering policy and planning.

ICT Update Russia is an English language biweekly newsletter that will keep
you up to date with the latest news and analyses on the Russian ICT market
Each issue contains the following: * the latest news on [T, telecommunications, multimedia and
e-commerce * recent information on companies operating on the Russian ICT market * the most up to date
trends on the market * analysis of the selected sector of the ICT market in Russia * information on important
upcoming conferences, trade fairs and summits. This publication is delivered by e-mail in pdf format.

B ICT Update Russia

ICT Update Poland is an English language information service that will

—
i ICT Update Poland keep you up-to-date with the latest news and analysis on the IT,

-

Media Partners

telecommunications, multimedia and e-commerce markets in Poland. This publication is delivered by e-mail
in pdf format and includes two files: ICT Update Poland - Weekly News Review: every edition includes a review
of the most newsworthy developments on the ICT market in Poland. ICT Update Poland - Monthly Review and
Analysis: with at least five features stories covering the most up-to-date results of research and analyses of
the particular sectors of the ICT market, conducted and formulated by respected market research companies
and sector organizations, as well as information on upcoming conferences, trade fairs and summits.

ITtoolbox is an online community, enabling peers to share professional knowledge about
information technology. Leveraging a proprietary contextual matching system, [Ttoolbox

w packages advertising content into the community interaction process to add value to users
- _and deliver quantifiably superior results to vendors advertising to this community of 2 million

professionals. www.ittoolbox.com

MOBILE

EUROPE

For well over a decade, Mobile Europe M: ine and www. ope.co.uk
has reported on and analysed the major developments in wireless technologies and
markets. It reaches the decision makers that count within operators, service providers
and OEMSs, as well as the large user corporations that have helped drive demand in the world’s leading mobile
market. Offering regular news, news analysis, product and diary sections, combined with in-depth articles,
Mobile Europe covers all the issues that matter. As we move into the next generation, the value of impartial,
reliable information is greater than ever before. Mobile Europe has a proven track record in delivering just that.
\S-I%ENTER Initiation Protocol.) Serving both the SIP developer community as well as the wider

industry since July of 2000, The SIP Center offers technical and market resources as
well as a 24 x 7 public SIP proxy for testing SIP implementations. There are free SIP User Agent downloads,
a comprehensive products and services directory, the latest SIP news and special interest articles, tutorials,

whitepapers, developers tools and resources and much more. Visit The SIP Center for information on all
things SIP www.sipcenter.com.

ﬂinlamm redux TelecomRedux is an essential intelligence tool for professionals in the world's
converging telecom, IT, wireless and new media industries. It provides lively
commentary on major industry events each working day. TelecomRedux also provides a searchable archive
of major industry news releases and produces features and white papers addressing the issues of the day.
Visitors to the site can opt to receive free weekly news briefings, via e-mail, to hone their understanding of
the latest developments. www.telecomredux.com )

The SIP Center is a public resource for the commercial development of SIP (Session

For further information on the programme content and speaking opportunities contact:
Victoria Monaghan, Senior Conference Producer, IIR Telecoms
Tel: +44 (0) 20 701 77096 Email: vmonaghan@iir-conferences.com

For further information on sponsorship and exhibition opportunities contact:
Graham Wood, Business Development Director, IR Telecoms
Tel: + 44(0) 20 7017 7116 Email: gwood@iir-conferences.com

To Register Please Call: +44 (0) 20 7017 7483

Fax: +44 (0) 20 7017 7825

Email: registrations@iir-telecoms.com Web: www.iir-conferences.com/np




Number Portability 2007 cG2207W/CMN

Monday 17th - Thursday 20th September 2007 Andels Hotel, Prague

Venue & Accommodation Details
Andels Hotel Prague, CZ-150 00 Prague 5, Stroupeznického 21
Tel.: + 420 296 889 688  Fax: + 420 296 889 999

To book your accommodation for Number Portability 2007 and take advantage of the IR discount at the
hotel, please complete the hotel booking form that will be sent to you with the confirmation of your
conference booking. Alternatively you can download it from the website at www.iir-conferences.com/np

UNABLE TO ATTEND?

Nothing compares to being there - but you need not miss out.
Simply tick the box, send the form along with payment.

Your CD Rom will be sent to you within 4 weeks of the event being held.

[J CD Rom @ £399 (VAT is not charged.) A
I

Visit the website for samples and other available documentation.
Fax the form to : +44 (0)20 7017 7825

We regret that we can only accept payment by credit card.

Number
Portability|
2007

www.iir-documentation.com

Your VIP number is on the address label. If there is no label, please quote
ABCDETFGHTI]J]KLMNOPQRSTUVWXYZ

Decide what you want to attend For more than one delegate please photocopy this form.

v/ Title Date Code VISAS
[J | Pre-Conference Workshop | Monday 17th September 2007 CG2407W If you are likely to SIGNIFICANT GROUP
1| Conference Day One Tuesday 18th September 2007 CG2407C need a visa to DISCOUNTS AVAILABLE!
[ | Conference Day Two Wednesday 19th September 2007 CG2407M attend, please Contact Anthony Bennett Tel: +44 (0)20 7017 7144
[J | Conference Day Three Thursday 20th September 2007 CG2407N book early abennett@iir-conferences.com
Work out the price
Price - available for registrations | Price - available for registrations Price - available for registrations
BEFORE 23/07/07 (Tick box) BETWEEN 23/07/07 & 20/08/07 (Tick box) | AFTER 20/08/07 (Tick box)
All 4 Days [J £2385 + VAT @ 19% = £2838.15 [ £2685 + VAT @ 19% = £3195.15 [] £2785 + VAT @ 19% = £ 3314.15
3 Days [1£1790 + VAT @ 19% = £ 2130.10 [ £1990 + VAT @ 19% = £2368.10 (] £2090 + VAT @ 19% = £ 2487.10
2 Days [ £1195 + VAT @ 19% = £1422.05 [ £1295 + VAT @ 19% = £ 1541.05 [] £1395 + VAT @ 19% = £ 1660.05
1 Day (1 £795 + VAT @ 19% = £ 946.05 [] £895 + VAT @ 19% = £1065.05 [] £895 + VAT @ 19% = £1065.05
(The conference fee includes 3 course lunch, refreshments and full conference documentation. The fee does not include travel or hotel accommodation. Please photocopy this form for multiple bookings.)
Personal details Mr/Mrs/Ms | First Name Last Name Job Title Department
1st delegate
2nd delegate
To assist us with future correspondence, please supply the following details:
Mr/Mrs/Ms | First Name Last Name Job Title Department
Head of Department:
Booking Contact:
COMPANY: 1oiieiiiicieei e Address (if different from 1abel aDOVe)..........covuiiiiiiiiiiicc e

Yes!, I would like to receive information about upcoming events via (please tick) [ email [ fax

By giving you my email address I am giving ONLY IIR companies the permission to contact me by email Signature

Easy ways to PAY All registrations must be paid in advance of the event.

Billing address if different from above:
[] Cheque. £ ............. Enclosed is our cheque in favour of IIR Ltd Please ensure that the Conference Code CG2407C/M/N/W is written on the back of the cheque.
[] Credit Card. Please debit my: [ ] Visa [ ] Amex [] Eurocard [ ] Mastercard Card No:

Expiry Date: ... Signature: Please note that cards will be debited within 7 days of your registration on to the conference

Delegates are kindly requested to bring confirmation of payment with them to the event. Staff at the registration desk will request a credit card payment from delegates
when payment has not yet been received. Full details of bank transfer options will be given with your invoice on registration

Five easy ways to register

Telephone: — +44 (0)20 7017 7483 Please remember to quote CG2407C /M /N /W Data Protection - The personal information shown on this form, and/or provided by you, will be held on a database and may be shared with other companies
p : q in the Informa Group in the UK and internationally. If you do not wish your details to be available to other companies in the Informa Group please contact the

Database Manager at the above address, Tel +44 (0)20 7017 7077, Fax +44 (0)20 7017 7828 or email: integrity@iirltd.co.uk. Occasionally your details may be obtained

E-Mail - registrations@iir-telecoms.com from, or made available to, external companies who wish to icate with you offers related to your business activities. If you do not wish to receive these
. offers, please tick the box OI
Web - www.iir-conferences.com/np What Happens If I Have to Cancel? - Confirm your cancellation in writing (letter or fax) on or before 3rd September 2007 and receive a refund less a 10% + VAT
service charge. If you cancel between this date and 10th September 2007 then you will receive a 50% refund. Regrettably, no refunds can be made for cancellations
By Fax — Comp]ete and send this registration form to: +44 (0)20 7017 7825 received less than one week prior to the conference. A substitute delegate is welcome at no extra charge.
Incorrect Mailing - If you are receiving multiple mailings or you would like us to change any details or remove your name from our database, please contact the
Post — Complete and return the registration form together with payment to: Database Manager at the above address, Tel +44 (0)20 7017 7077, Fax +44 (0)20 7017 7828 or email:integrity@iirltd.co.uk - quoting the reference number printed on the

mailing label.
Additional Requirements - Please notify IR at least one month before the conference date if you have any additional requirements e.g. wheelchair access,
large print etc.

Customer Service Manager, IIR Ltd, Cyan House, 1 Canada Road, Byfleet,
Surrey, KT14 7BF

To Register Please Call: +44 (0) 20 7017 7483 Fax: +44 (0) 20 7017 7825

Email: registrations@iir-telecoms.com Web: www.iir-conferences.com/np




